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Accounting Features  
● Tally integration

○ Export data from MyGate to Tally 
○ Avoids duplicates and make your work simple
○ Data like invoices, receipts, master accounts
○ Path: Accounts >> invoices History >> Post invoice to Tally

● Proforma Invoice
○ Get away from unwanted GST burden on  partial collections
○ Societies can  raise proforma invoices that will be converted to GST invoices only 

after the payment has been received.
○ Path: Accounts >> Create invoice template >> checkbox “This is proforma invoice”

 



Accounting Features  

● New Fine system
○ Issue invoices and receipts of fines will be generated only when fines are paid by 

residents, non-members, etc.
○ Reduced GST or tax burden on societies

● PR Rejection in New “Purchases” Module
○ Admins can reject or approve any Purchase Request
○ An email gets triggered to the PR creator containing the reason behind the rejection. 
○ The rejected PR as well as its rejection reason are also stored on the dashboard for 

any future references
○ Path: Purchases >> Purchase requisition >> Rejected PR



Accounting Features  

●  Improved Vendor Management
○ Issue debit notes against a vendor when they want to return damaged or defective 

goods
○ Reduce overcharged invoices or correct the invoiced bill value received from the 

vendor.
Path: Accounts >> Book expense >> Add Debit Notes 

● HDFC integration
○ Reduced transaction charges for society banking with HDFC
○ Contingent upon society's relationship with the HDFC bank
○ Integration with other banks is in pipeline



Non-accounting Features  

● Amenities search option
○ A search bar has been added in the amenities booking flow
○ This will help resident of societies with large no of amenities to quickly find the 

amenity that they want to book. 

● Option to blacklist residents from accessing amenities
○ Admins can blacklist residents for reasons like unruly behavior, unpaid dues, etc.
○ Blacklisting of residents can be done for  one or more amenities for any given 

period of time. 
○ Path: Amenities >> Amenity List >> Settings >> Amenity penalties & blacklisting 

settings



Non-accounting Features  

● ‘Resolved’ in HelpDesk
○ Added new status called ‘Resolved’ for HelpDesk tickets
○ The below table explains the difference between resolved and the closed statuses.

 
Type Can be 

Reopened?
Reopen time Can be done by 

admin?
Can be done by 
Resident?

Resolved Yes Based on setting Yes 
(Based on reopen 
setting)

Yes 
(Based on reopen 
setting)

Closed No N/A. Can’t be 
reopened

Yes No



Non-accounting Features  

● Post notices in Rich Text format on the Society Dashboard
○ Admins can post notices in Rich Text format on the Society Dashboard
○ Text can be in Bold, Italics, Underlined, Ordered List, Unordered List, Colored text 

● Simplified Move-in Move Out Workflow
○ MIMO workflow has been decoupled from accounting (Maintenance, Advances, 

and other Dues.)



Non-accounting Features  

● Service Provider Additional Details
○ Details on who has suspended the Service provider will be available in the 

Provider’s Profile

● Prepaid Meter Enhancement
○ After our successful tie-ups with leading meter vendors in the past such as - 

Crystal, Radius, Elmeasure, Capital PS - we have now partnered with Central 
Meters. Please connect with your MyGate Relationship Manager to set up today.



Non-accounting Features  

● Resident Calling
○ Now residents can make calls to fellow residents without sharing their contact 

number. We’ve enabled internet audio calls. 
● UI/UX changes

○ Multiple minor UI & UX changes to improve the usability of the Helpdesk & 
Documents module.


