ERP Dashboard Updates (Jan’ 2025)

‘Deactivate’ Invoice Templates that are not in use

Path: Accounts >> Invoicing >> Raise Invoices

Based on feedback from society admins and managers, the option to activate or deactivate an invoice
template has been reinstated. When a template is deactivated, automatic invoice generation for the
specific template will be stopped even if already configured.
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Option to mark a template as ‘inactive’ on the template listing page

Expense Tagging & Reporting of Purchases

Tagging expenses is a valuable practice for maintaining organized and transparent book-keeping. With
expense tagging, society admins and managers can benefit from:

- Clear Financial Categorization of expenses
- Improved Budgeting for the upcoming financial year



- Simplified Auditing processes
- Better Compliance and Reporting with legal and tax requirements
- Enhanced Financial Decision-Making and Transparency

Steps to create an expense tag and use it during purchase flow:
1. Path: Accounts >> Purchasing >> Expense Tags

A separate menu allows the society admins and managers to create/edit tags such as - Capex,
Opex, Misc Ex, Budgeted Ex and Discretionary Ex, etc..

C % dashboard.mygate.comh

chasing_ExpenseTag o X @ o T @ Finkhupdate §
= Society Admin
Prod The Island Plus v 2024-2025 ~ m X ty "
Accounts - - Purchaaing

Expense Tags Add Expense Tag

S Mo Tag Name Actions

Budgatedis Vi | Edit | Detate

CpEx View | Edit

MisCEx View | Edit | Desete

QIOB0OREDELO®

0

& m'e #

Option to add/edit an expense tag

2. Society admins and managers have the option to assign the expense tag(s) while recording a PR,
PO, vendor bill or petty expense (general payments) —
a. Eachiteminthe above transactions can be booked with different expense tags
b. Adding an expense tag is optional by default. It can be made mandatory by raising a
request to ERP MIS team.

Path: Accounts >> Purchasing >> Purchases
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Recording and tagging a PR/PO

Path: Accounts >> Purchasing >> Vendor Expenses & Payments
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Recording and tagging a book expense

Path: Accounts >> Purchasing >> General Payments



= ¥ * N @ o D @ Fnshuwde

« ¢ (=  mygate.

Socluty i Saociaty Admin
The Island Plus v 2024-2025 ~ m n I"' !
Fla a

Acgounts == Purchasing

Bank Account Ledger " Raferonce

Description” Cheque no

Cheque date Asset

X B -
Select asset if payment is AMC Renewai,

Departments

Expense Entry

Ledger” . Amount " 0.0 Expense |
T Tog

) Click by mare Dpai OnE
Aftach Documents CapEx
Choose e | No e chosen Budgetedex

RO HIdBFORBEEDRELO®

D Click here to-acd mose option
s [ 6

Recording and tagging a petty expense

3. Society admins and managers will be able to select an expense tag to generate and download a
detailed report of all individual expenses made within that category during the selected period.

Path: Accounts >> Purchasing >> Vendor Expenses & Payments >> VVendor Expenses Report
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Expense Tag Details for Expense no : 625

Item Name Expense Tags Expense Ledger
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Generating a vendor expenses report using an expense tag

Frontier - Prepaid Meter Integration

Another smart meter for electricity recharges has been integrated with Mygate, taking the total tally to 16
companies. Additional capabilities like live balance & reading, daily consumption on the app, low balance
alert and recharge history are available on the resident app. Similarly, recharge logs, retry and reporting are
key features available to admins on the dashboard.

Note - Frontier is integrated with 25+ meter companies on the other end. With this tie-up, we have opened
up an opportunity to deploy our recharge product in many new societies.

The following details are required to onboard this meter -
A. Society’s Property ID (not to be shared with any 3rd party)
B. Meter numbers and Meter IDs for each flat



Utility Meter Setting

Meter Name* Meter Company*
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Frontier Meter Setup

Bill Plan wise Overdues Defaulter Marking*

Path: Settings >> Maintenance & Account settings

Previously, society admins and managers could configure only a single defaulter amount for residents. For
example, if the threshold was set at 5000, any resident with an overdue amount exceeding this value
would be marked as a defaulter, restricting access to the helpdesk, amenity booking, prepaid recharge and

elections.

With this update, defaulter amount configuration can now be set per bill plan. Admins can define up to three
bill plans with specific overdue thresholds. For example:

- Overall defaulter amount: 5000

- Maintenance bill plan threshold: 2000

- Water bill plan threshold: 500

A resident will now be marked as a defaulter if their total overdue exceeds 5000 or if their dues within a
specific bill plan exceed the configured threshold. This provides greater flexibility in managing defaulters

based on different billing heads.

*Configuration setting only available to Central CS access
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Settings to configure the bill plan wise defaulter amounts

Amenity Booking setup updates for a better experience

Path: Amenities >> Settings

With growing demand from cities and societies migrating from other platforms, the Amenity Booking setup
has been updated to provide a smoother and more intuitive experience. These enhancements aim to

simplify the booking process and cater to the evolving needs of users, ensuring a seamless transition for all

communities.

1. Amenity Booking Payment via House Advance*

This is a setting-based feature, which can be enabled from the backend to provide residents with
an additional payment option for paid amenities.

When this setting is activated, residents can use their house advance balance to pay for amenity

bookings. However, the balance must be sufficient to cover the full payment, as partial payments

using a combination of house advance and other payment methods are not allowed.

*Setting only available to ERP MIS access
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‘Pay from House Advance’ payment mode on the app

2. Addition of Cleaning Charges while booking an Amenity

Facility Managers and Society Admins can now enable cleaning charges for paid amenities like
party/banquet halls, making it mandatory for residents to pay while booking.



B ELOdH

>
5

SmMOBIETORE

o . mygate i it # % @ o 0O @ Finkhudae §

Balect ociuty

- Society Admin
Prod The Island Plus v 2024-2025 ~ FAQ : 5'" i
Finaneisl Yesr & =
At
days < before booking start time
B pdd ens [ Mandatory
Mame Max Na, Rates (€) Unit
Jewrad 1 100,00 Pertem&! r.—s'
D Click here to sdd more
Additional Charges
B security Deposit B cleaning Charges
Amount [T} Armoaunt (T}
1no.a H 2000 a
GsT GST
Update Cancel |

Setting can be enabled for an amenity with the amount configurable

4:08 T -

<« Amenity Pool 2 @259

Add ons

Towel °

# 100.00 per item avery siot

Additional charges
Security Deposit : ® 100.00 + GST

Cleaning Charge : ¥ 200.00 + GST

Amount: # 400 + GST

Add Companion

Guasts Allowsd | 110 2 Comp

Yes o No

1 agree to the Terms & Conditions

Proceed To Payment

Cleaning Charges gets added mandatorily while booking



Helpdesk - ‘Assign’ button now available on the Complaint Listing Page
Path: Helpdesk >> Complaints

Helpdesk managers and admins can now assign staff to a ticket directly from the listing page using the
‘Assign’ button. This enhancement eliminates the need to open each ticket’s details first; streamlining the
process and saving time and effort.

By reducing unnecessary clicks and creating a more intuitive workflow, this update enables faster ticket
assignments and improved efficiency in complaint management.
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PR/PO Search by Number or Creator
Path: Accounts >> Purchasing >> Purchases

Two new filters have been introduced in PR/PO to enhance searchability. Society admins and managers
can now filter PR/POs based on:

- Created By: Filter by the user who created the PR/PO.
- Reference: Filter by reference no. of the PR/PO
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Prevent payment to ‘Default Advance’ from the user app

Path: Accounts >> Invoicing >> Raise Invoices >> Multiple Advance
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This settings-based feature allows admins to control payments to the Default Advance on the app.
When the setting is disabled, residents in the society will no longer see the Default Advance as an option on
the ‘Make Payment-Pay Advance’ page. This helps prevent accidental payments and reduces unintended

user actions.

Controlling the above flow is super helpful to accountants in societies that are live with bill plans and expect

payments only in plan-linked advances.
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Setting to enable/disable default advance payment option for residents
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INTERNAL - SMS Notifications for Prepaid Meters have been discontinued

Prepaid meter related SMS notifications such as recharge success, recharge failure and low balance alert
have been replaced with app based push notifications. This has helped with providing better information to
residents about their recharge status as well as redirect them to the payment details page.

Note - Residents will continue to receive these updates via email like before.

mygate 19:47
Prepaid-Meter - Sequoia 001N The North
Tower

Your prepaid meter (3001516) recharge
of Rs 1.0 is successfull Kindly verify the
balance in the meter display.

Sample recharge notification sent by the Mygate app
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Additional Updates

1. The Helpdesk SLA Summary now excludes on-hold time of a ticket (if any) from its calculations. All

summary fields are adjusted to ensure more accurate tracking by considering only active
resolution time.

2. Opinion poll results on the resident app will now display vote percentages with precision up to two

decimal places, ensuring more accurate representation.

Security Dashboard Updates (Jan’ 2025)

Enhancements to the Move-IN configurations

a. Checklist for society admins before approving a new Move-IN

Path: People Hub >> Residents >> Move In Move Out Requests >> Configure

The society admins would need to mark certain checklist while approving a move-in request from the
resident. Now, these checklist can be configured by the admins themselves and mark them as per the
application received from the residents.
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The configured checklist will be visible to the admin when a move-in request is pending for approval

b. Additional information in the New-Move IN form for society admins

Path: People Hub >> Residents >> Move In Move Out Requests >> New Move In

The admins will now be able to see the Nationality, Emergency contact, Pets and checklist fields in the new
move-in form of the dashboard. This will help the admins to request for move-in on behalf of the resident.

Salpat Socaty
The North Tower

|

People Hub - - Residents

5 0

oo
oo

O Add More

Ok e

..... O Add More
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The admins will be able to fill the highlighted information in the new move in form

Flat Document delete option for admins in the flat list

Path: Society >> Flats & Amenities >> Click on the flat name >> Scroll down to the document section
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The flat documents uploaded while the user registers are shown in the flat section of the user for the

admins. The society admins would need an option to delete these flat documents if not required anymore.

The admins can now delete the flat documents from the dashboard. This access is only available with the
society admins.
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The admins can click on the delete icon for deletion of flat documents

Filter for Kids in the resident list
Path: People Hub >> Residents >> Click on the filter ‘User Type’

The kids’ profile are now visible in the flat section as per the changes we released recently. We will now

® Name Mobkle Number Type Sub Type Passcode Profile Miring Details @

have the kids’ profile visible in the resident list as well and can be fetched by applying Owner Kid or Tenant
Kid filter in the user type. The default listing of residents will not show the kids’ details but would need to be

fetched separately. This data can also be downloaded from the dashboard.
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Filter to fetch the kids’ profiles in the resident list
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Additional Updates

o as Wb

Optimisation of Manage Users page

Allow only numerals to be added for the device details.

Added 2 more options(Notification without Retry, IVR without Retry) for verification mode.
Addition of type 'VAULT' in the dropdown of Monitoring hardware device

Homes unsupported society image format fix

MIMO bug fixes

Resident app Updates (Jan’ 2025)

Party/ Group Invite

(Released in January)

Planning events just got easier with our enhanced Party/Group Invite feature! Effortlessly invite
and manage guests all within the MyGate app.

Key Enhancements:

Quick & Easy Invitations — Invite guests by sharing a single invite link with all of them,
eliminating the hassle of manual additions of guests on the mygate app.

Guest Limit & Controls — Set guest limits, track entries, and receive notifications for each
entry.

Real-Time Management — Edit event details, increase guest limits, or cancel invites
instantly.

Enhanced Security — Guests generate their own passcodes via the invite link while
ensuring smooth check-ins.

Seamless Access — Easily track event details via the activity feed & visitor carousel.
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