
 

ERP Dashboard Updates (Feb’ 2026)  
 

 

New Avatar of the Advance Payment Page on the App! 

Path : App >> Community >> Society Dues 
 
The Advance Payment flow has been revamped to provide residents with a smoother and more intuitive 
experience while reviewing society bills and making payments. With this updated experience, users can 
now open the Advance Summary and simply click on the Pay Advance button to proceed with the payment. 
The advance account selection is now shown upfront, allowing users to quickly choose the relevant 
advance account before moving to the payment screen. 
 
The new page has been redesigned for better clarity and ease of use. The amount field is clearly 
highlighted, enabling residents to enter any desired amount and complete the advance payment 
seamlessly. 
 
This update simplifies the payment journey, reduces confusion during advance payments, and makes it 
easier for residents to quickly add advance funds to their account. 
 

 

 



 
 
 

Simplifying the daily work of Society Accountants 

Accounting workflows are now more efficient with faster vendor bill booking, direct access to create next 
documents from PR and RFQ listings, and improved bank reconciliation that lets accountants change 
periods without leaving the report. 
 

1.​ Vendor Bill booking made even quicker 

Path: Accounts >> Purchasing >> Vendor Bills & Payments 
 
Booking vendor bills, especially with a good number of items, can be tedious for society 
accountants. With different item types supported (expense, asset, or inventory), options for TDS 
payable/penalty deduction, selection of expense tags, booking as RCM, and more, this form takes 
considerable time to fill and submit. 
 
This update makes multiple small upgrades to this form to speed up the booking process - 

1.​ 2-3 fields such as billing address, item description etc. have been removed 
2.​ 4-5 fields such as vendor bill number, bill date, additional notes, etc.  have been made 

non-mandatory 
3.​ Item type has been pre-selected to ‘Expense’, which is most used and requires lesser 

number of inputs 
4.​ Fields such as TDS Payable ledger, TDS percentage (on section selection), etc. get 

pre-filled 
5.​ The overall structure of the form elements and phrasing for various fields have been 

updated for easy readability and comprehension 
6.​ Amount summaries after each item and at the bottom of the form help with quick validation 

 
Aside from the above, TDS deduction is now allowed for service items even if there is an asset or 
inventory booked within the same form. 
 
Benefits: 
• Book vendor bills in seconds instead of minutes with an accountant friendly guided input flow 
• Ensure a low error rate with selection of ledger, TDS amount, voucher amount, etc. with auto-fill, 
better nomenclatures and summaries 
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2.​ Next Document support for PR and RFQ from their table view 

Path: Accounts >> Purchasing >> Purchases >> PR/RFQ Listing 
 
Purchase Order creation is the next logical step after RFQ, while either RFQ or PO can follow a 
Purchase Request approval. Similar to the Purchase Order listing table that has buttons for MRN 
and vendor bill booking, next document buttons have now been introduced to the PR and RFQ 
listing tables. 
 
This ensures: 
• Faster workflow progression with quick access to create next documents 
• Reduced navigation time between purchase stages 
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3.​ Speedy Bank Reconciliation with period change within the report 

Path : Accounts  >> Bank Accounts >> Bank Reconciliation 

Admins can now easily access and update the date range directly on the Bank Reconciliation 
page. This eliminates the need to navigate back and forth to change the date range, making the 
reconciliation process faster and more convenient. 
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Booking GST transactions within General Payments / Receipts 

Path : Accounts  >> Purchasing >> General Payments 
Path : Accounts  >> Dues and Receipts >> General Receipts 
 
General payments and general receipts are modules used to book petty expenses (such as stationery, food 
& beverages, small repairs) and minor incomes from basic services (such as tile cutting, POP works) 
respectively. Until now, only non-GST transactions could be handled within these modules, while 
accountants had to use the more complex expense voucher or tax invoice generation for GST 
requirements. 
 
The update brings the capability to select tax type (CGST or IGST) and tax rate within these modules to 
simplify the booking process for minor transactions. A GST summary is provided at the bottom of the forms 
for confirmation before ledger entries are processed. Additionally, the coverage of tax reports (Input & 
Output) has been expanded to accommodate GST records from these modules, ensuring no entries are 
missed during R-2 and R-1 filings respectively. 
 
For Accountants & CAs: 
• Book GST transactions for petty expenses and minor incomes without complex forms 
• Faster processing of small-value GST transactions with simplified workflow 
• Complete GST compliance with automatic inclusion in input and output tax reports 

 

4 



 
 
 
 
 

Prepaid Meter module Now Supports Two New Integrations! 

Path : Society  >> Utility Meters >> Electricity Meters >> Settings​
 

1.​ Energen Nxt Electricity Meter 

On popular demand, this electricity meter from the NCR region has now been integrated into the 
Mygate ecosystem. 

Similar to Neptune, this is a smart meter that allows a server-based information and recharge 
process. Residents using their familiar Mygate app can view the live balance & readings and track 
the daily unit consumption for their households. A simple, real-time recharge process allows him to 
update the meter balance on the go instead of manually coordinating with the society office. 

The following details are required to onboard this meter - 

A. Site Code, Username and Password (these details are not to be shared with any 3rd party)​
B. Meter Device Numbers and Customer Address for each flat 
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​  
​  

2.​ Inn4Smart Electricity Meter 

​ This is another meter from NCR that Mygate now supports within its ecosystem. 

​  
Similar to Energen Nxt, this is a smart meter and supports all the balance, readings and recharge 
functionalities. Different from others, Inn4Smart is also integrated within various meter providers in 
the backend and can serve as an intermediate as a software solution provider for societies.   
 

​ The following details are required to onboard this meter - 

A. Project ID, Email ID and Password (these details are not to be shared with any 3rd party)​
B. Meter Numbers for each flat 
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Organize Comment Templates with Grouping in Helpdesk!   

Path : Helpdesk  >> Settings 

Earlier, Helpdesk comment templates existed as individual entries without any categorization, making it 
difficult for Helpdesk Managers and staff using Saarthi to quickly find the right template from a long list. 

With this update, comment templates can now be grouped for better organization. Admins can create a 
comment group (parent) and add multiple templates (child comments) under that group. On both the 
dashboard and Saarthi app, these groups will appear in a collapsed format, allowing managers and staff to 
first select the relevant group and then choose the appropriate template. 

All existing templates without a group will automatically be placed under a default group called “Others.” 
Admins can also edit, move, rename, or delete both comment groups and individual templates as needed. 

Benefits: 

1.​ Better organization: Comment templates can be grouped logically for easier navigation 
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2.​ Faster responses: Helpdesk Managers and staff can quickly find the right template 

 

 
 

 
 

Multiple new/improved reports for better society management 

Several new and improved reports have been introduced for better society management, including a 
downloadable Purchase Report, Bill Plan-wise Dues & Advance Balance Report, communication delivery 
report download for tracking, and an enhanced Opinion Poll Results Report with better insights. 
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1.​ New Purchase Report for efficient management 

Path: Accounts >> Purchasing >> Purchases >> Purchase Report 
 
Tracking purchase records, their approvals, and rejection/deletion is an important aspect of 
monthly maintenance review in any society. With this new update, the details that have been 
available for view on the dashboard are now downloadable for further analysis. The treasurer or 
accountant can pull this report for any period while applying required filters such as purchase 
document type or status. Special filters like vendor name and expense tag are also provided to 
view the report from a specific lens. 
 
For Treasurers and Accountants: 
• Download purchase data for detailed analysis and record-keeping 
• Filter by document type, status, vendor, or expense tag for focused insights 

 

 
 

2.​ Bill Plan-wise Dues & Advance Balance Report  

Path: Financial Reports >> Account Balance & Statements >> Dues & Advance Account Balance 
 
Multiple types of bills are generated in a society - these include maintenance invoices that are 
generally paid by owners and utility invoices whose liability falls on tenants. Treasurers who wish to 
segregate such invoices for targeted reminders and efficient follow-up reporting use the Bill Plan 
system during invoice generation on Mygate. While the account statement of any house provides 
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detailed insights into both overall transactions and bill plan-level drill down, admins who wish to 
view a final balance summary of multiple or all houses at once can now use the Dues & Advance 
Balance Report with bill plan-level bifurcation of balances. 
 
For Treasurers and Accountants: 
• View consolidated dues across all houses broken down by bill plan 
• Target specific groups (owners vs tenants) for payment reminders 

 
 

3.​ Communication tracking made easy with delivery report download! 

Path : Communications  >> Delivery Report 
 
Society admins can now download the Delivery Report in Excel format directly from the dashboard 
for the past 120 days. The report provides a detailed email delivery log, including the delivery 
status, purpose of the email, and the associated house details. To ensure privacy, email IDs are 
masked in the report. 
 
Benefits: 

1.​ Easy access to email delivery history from the dashboard 
2.​ Better visibility into email status and communication logs 
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4.​ Improved Opinion Poll Results Report for Better Insights 

Path : Communications  >> Opinion Polls 

The Opinion Poll Results Report has been revamped to provide admins with clearer insights and 
better visibility into poll activity. 

With the updated report, admins can now view who downloaded the report and when, along with 
important poll details such as the voting duration and poll configuration. The report also provides a 
vote count for each option, helping admins easily understand the overall outcome. Additionally, 
admins can see which residents have voted and which have not, along with the voting choices of 
residents. (For secret polls, individual voting choices will not be displayed.) 

This revamped report benefits admins by providing better transparency with detailed poll activity 
insights & a clear vote breakdown across different options. 
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Security Dashboard Updates (February 2026)  
 

Guard patrolling in the app admin console 

Admins can now view the guard patrolling details in the app admin console and view the ongoing, delayed 
and completed routes. The details of these routes also are shown to the admins along with the details of the 
incidents reported in that particular route. The delayed routes are also highlighted for the admins. This 
widget is enabled for all societies where the guard patrolling society setting is also enabled. We show a 
knowledge blog about the feature to the society admins where this feature is not enabled. 
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Vehicle sticker number capture during vehicle addition 

Path: Society >> Parking >> Vehicle List ​
Society >> Parking >> Flatwise Vehicle Limit 
 
Admins can now record and manage vehicle sticker numbers for all vehicles in the society. A new "Vehicle 
Sticker Number" field has been added to the bulk upload, Add Vehicle, and Edit Vehicle pages. This 
optional field accepts alphanumeric values and will be displayed in the vehicle listing page and downloaded 
reports. Sticker numbers are displayed in the vehicle listing page after the Vehicle Type column and 
included in downloaded reports as the last column. 
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Duplicate service providers validation from dashboard  

Path: People Hub >> Service Providers >> Service Provider List 
 
The service provider creation process from the dashboard will now prevent duplicate entries aligning with 
the existing validation in the guard app. When adding a service provider with an existing mobile number or 
document ID in the society, the system will now prompt a confirmation message: "Service Provider with the 
same details already exists. Do you still want to continue?" with options to proceed or cancel. For bulk 
uploads, duplicate profiles will be flagged in the preview page with the same confirmation prompt before 
final upload. Additionally, mobile number fields now accept only numeric input, while document ID fields 
support alphanumeric, numeric-only, or alphabetic-only entries.  
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Option for admins to add and edit kids from the dashboard 

Path: People Hub >> Residents >> Resident List ​
Society >> Flats & Amenities >> Flat Name >> Add User 
 
Admins can now add and edit kid profiles directly from the dashboard, in addition to the existing delete 
functionality. Two new user types, "Owner Kid" and "Tenant Kid," have been added to the User Type 
dropdown in the Add Resident page. Kid profiles will appear under Inactive Users in the flat list and sync 
with the mobile app for resident visibility. Edit options are now available for kid profiles on the Residents List 
and Flat list pages, allowing admins to update all profile details as needed. Additionally, the user type 
dropdown has been streamlined by removing "Don't know," "Builder," and "Empty" options across all user 
addition scenarios. 
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