ERP Dashboard Updates (Mar’ 2026)

Stay updated with the latest product releases on the dashboard & admin

console!

Path: Dashboard >> “What’s New” widget & App Admin Console >> “What’s New” widget

A new “What’s New” section has been introduced on the dashboard and admin console to keep society
admins informed about the latest feature releases and product updates. This section offers a listing view of
all updates, along with a detailed view for each update, making it easy to explore and understand what’s
new across the Admin Console and Dashboard.

This provides the following benefits:

Stay informed about new features, improvements, and releases
View all updates in a simple listing page, and explore details through a dedicated detail page
Share specific updates easily using the copy link feature
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Reduce dependency on external updates with in-product visibility
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Simplifying the daily expense booking workflow

Path: Accounts >> Purchasing >> Vendor Bills & Payments >> Book Vendor Bill

Expense booking workflows are now more error-proof with TDS deduction history displayed during vendor
bill booking to prevent duplicates, and automatic sub-category selection ensuring new asset and inventory
ledgers are classified correctly.

1. Details of the Last TDS Deducted Against Advance Payment to a Vendor

TDS Payable is deducted by societies under specified sections and sub-sections on goods or
service purchases. This is typically handled by the accountant during the vendor bill booking
process. However, in cases where an advance has been paid to the vendor before delivery of
items, TDS deduction may have already happened on the advance amount. To prevent the risk of
double TDS entry, details of the last advance amount paid and the TDS deducted against it are now
displayed in the vendor bill booking form as a cautionary reminder.

For Accountants:



* Avoid double TDS deduction errors with visible advance payment history
« Better accuracy in TDS compliance and reporting

Select Society .
- v Roshini123
Sync2 Test UL v 2026-2027 m
= Finar a
ar
Q Accounts > Purchasing
ag Book Expense Voucher
0o
m Source Document(PO)
000 Choose PO v
(ams]
@(7 Vendor Name* Department* Delivery Date * Expense Voucher Date * Due Date *
M/S.FIREP... - Choose Department v 2026-04-15 =) 2026-04-15 & 2026-04-15 &
2
° M/S.FIRE PREVENT SYSTEMS Available Balance: ¥ 10000.00 | Last TDS Payable deducted : ¥ 500.00 on 15-04-2026 under Section 194H (5% on Commission or brokerage (Monetary Limit : Rs 15,000).)
Vendor Bill Number Vendor Bill Date
2026-04-15 ) Apply Reverse Charge Mechanism
== Shipping Address
[REG. No. HR/023/2019/92782] Reg. under the 'Haryana Registration & Regulations of Societies Act), 2012] Tel. 0124-3236420,101 | Address : Sector 50, Gurgaon , Haryana - 122018
2
& Item 1 L]
2
Item Type * Item Name * Expense/Asset Ledger * %
Expense - Choose Account - Booking an expense for Goods Purchase?
L Y|

2. Only Relevant Sub-category allowed on Ledger Creation While Booking a
Vendor Bill

There are three types of items possible on a vendor bill - expense, asset, or inventory. While
expense ledgers generally stay constant during the course of a financial year, this may not be true if
anew asset or inventory item is purchased. To make it convenient for the accountant, an option to
create a new asset or inventory ledger is provided while booking the vendor bill. To ensure these
ledgers are not created under the wrong sub-category, 'Fixed Asset' and 'Current Asset' will now be
selected by default for asset and inventory items respectively.

For Accountants:
* Prevent ledger classification errors with automatic sub-category selection
« Faster ledger creation during vendor bill booking without manual category selection
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Key updates to manage the society's amenities smartly!

Managing amenity bookings is now smarter with automatic cancellation of unpaid bookings within hours
and the ability to configure captcha settings at the individual amenity level for better control.

1. Restricted Editing of Amenity Bookings After Cancellation Window

Path: Amenities >> Settings



Earlier, residents were allowed to cancel bookings only within the configured cancellation window
(in hours). However, bookings could still be edited beyond this window, leading to potential misuse.

With this update, residents will no longer be able to edit bookings once the cancellation window
has passed.

Benefits:

1. Prevents misuse of booking edits beyond the allowed timeframe
2. Ensures fair and consistent booking policies
3. Provides better control over amenity usage

Allow Admin-Only Booking for Selected Amenities!

Path: Amenities >> Settings

A new setting has been introduced that allows admins to restrict booking for specific amenities to
the admin only. When this setting is enabled, residents can view the amenity, check availability, and
see details, but will not be able to book it through the app.

All bookings and payments (if applicable) can be completed by the admin from the dashboard on
behalf of the resident. This is especially useful for amenities where pricing varies based on
requirements and cannot be fixed in advance.

This provides the following benefits:

1. Enables better control over bookings for variable-priced amenities
2. Prevents incorrect bookings when pricing is not fixed
3. Allows admins to manage bookings and payments centrally
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Updates to enable Effective Purchase Management!

Purchase workflows are now smoother with requestors copied on all purchase emails for seamless
communication, and committee members able to view supporting documents directly in the app admin
console without switching to desktop.

1. Purchase Emails to have now have the requestorin CC
Path: Accounts >> Purchasing >> Purchases
Purchase emails are sent both to committee members for approvals and external vendors as

formal requests for materials or services. In both scenarios, there is a possibility of confusion that
requires back and forth communication to achieve clarity.

Earlier, the purchase email was only addressed to the receiver and they had to manage further
communication separately. With this update, the requestor (store manager or accountant) will be

marked in CC to allow direct communication in the same thread.

Benefits:



« Stay in the loop on all purchase-related communication automatically
- Better coordination between requestors, approvers, and vendors

. Supporting documents now available in purchase approvals on app admin
console

Path: App >> Admin Console >> Purchase Approvals

Pending purchase approvals on the app admin console was launched in January this year. This
module allowed a quick view into unapproved purchase documents to take action on the go. For
more complex cases, committee members were advised to log into the web dashboard to view full
details.

However, on popular demand, supporting documents and attachments are now available in the
app version of the module. Approvers can take better-informed decisions using their phones
instead of logging in on a desktop.

For Committee Members:
* Review all relevant documents directly from the app before approving
« Faster approval process without switching to desktop
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Upload and Manage Sale Deed Documents via the App!

Path: Resident App >> Community >> Documents & Dashboard >> Residents >> Owner Documents

Owners can now upload their Sale Deed directly through the Flat Document section in the app. Earlier, only
Rental Agreements could be uploaded with an approval flow on the dashboard.

With this update, the same approval process has been extended to Sale Deed uploads. Once uploaded by
the owner, admins can review and approve the document from the dashboard by going to “Owner
Documents” sub-menu, ensuring accurate and organized record-keeping.

This provides the following benefits:

1. Enables easy submission of sale deed documents by owners
2. Ensures admin verification through an approval workflow
3. Helps maintain clean and well-organized flat records
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Top UPI apps now available for Society Dues & Prepaid Meter payments

Earlier, Android users had access to 10 major UPI apps, while iOS users were limited to only 4 (Google Pay,
PhonePe, CRED, and Paytm).

With this update, we’ve expanded support on iOS as well, now iOS users can access all top 10 UPI apps,
just like Android users. This ensures a more consistent and seamless payment experience across
platforms.

Furthermore, the number of apps supported for android has been expanded to ~20.
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Rupay Credit Card with UPI mode now supported for all customers!

We’ve introduced a new payment option: “Pay via UPI (RuPay Credit Card)”.
- Alongside the existing “Pay using any UPI app”, users will now see this additional option.
- Byselectingit, users can choose from supported UPI apps and complete the payment using their
linked RuPay Credit Card.

This gives users more flexibility, especially for those who prefer using credit via UPI for better control on
spends and rewards.
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Security Dashboard Updates (Mar’ 2026)

Capture GPA holder name for a flat

Path: Admin Dashboard >> Society >> Flats & Amenities >> Search the Flat >> Flat Additional Info >> Edit

A new optional field called GPA Holder Name in the flat details section has been added to help admins
maintain better records. This field can be found below the Registered Tenant Name when editing flat
additional information and will be displayed in the Flat Additional Info section. The GPA Holder Name
accepts up to 32 characters and is available for all flat types except Facility Type Flats. Please note that this
field is for record-keeping purposes only and will not sync to other services or appear in reports.
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Acephone Integration - Toll free number visibility in dashboard and console

Path: Admin Dashboard >> Home page

We're introducing a centralized contact number system to streamline communication between society
admins and their Relationship Managers (RMs).
What's New:

e Society admins will now see a single, centralized number on their dashboard to reach their

assigned RM, eliminating the need to update contact details whenever an RM changes
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e This feature is being rolled out in phases to select societies
e Calls to the centralized number will be intelligently routed to the appropriate RM based on the

caller's society association
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Enhanced Ul for Service Provider List

Path: Admin Dashboard >> People Hub >> Service Providers >> Service Provider List

We have redesigned the service provider listing page in the admin dashboard with a fresh, modern

interface to improve usability and enhance admin experience. This redesigning also includes certain

optimisations and updated layout with improved spacing. The existing functionalities remain the same —

all the existing service provider data and features are intact.

Select Society

Prod MyGate dev v
O\
)

People Hub >> Service Providers >> Se;

LE|

SERVICE PROVIDERLIST

rvice Provider List

2026-2027 v m Anlin Assisi
Financial Year Society Admin

[ T Bulk Upload J[ il Bulk Delete ] ¥ Download Report + Add Service Provider

(

) (@ - J

® 2 59 O

Passcode Status
Company v [Actlve - ] [ Type o ] Sub Type
o~ 0
[ama]
.
@' 595 Results Found
@_) [J Name Mobile  Type Sub Type Company Name Passcode  Passcode Status Hired Flats Last Active Created on
o
é [0 sindhu show Daily Help Maid show ACTIVE 3 (ACETECH-101,B-2..) 31Mar2026  31Mar2026
[J o.FF show  Daily Help Maid show ACTIVE 4(A-89,ACETECH-10.)  30Mar2026 27 Mar2026
®| [ appsecure guard 04 show Society Security Security Guard VTech show ACTIVE 1(A-001) 14 Apr 2026 29 Aug 2023
D Kiran show Society Security Security Guard show ACTIVE 1 (Security - Cabin) 13 Apr 2026 13 Apr 2026
D Alphin Roy testing photo show Daily Help Driver show ACTIVE 4 (A-2, ACETECH - 200...) 20 Mar 2026
4
D Reshma show Daily Help Maid show ACTIVE 1(p-101) 9 Apr 2026 8Sep 2023
{§§ D Kiran show Daily Help Maid show ACTIVE 9 Apr 2026 9 Apr
[l TestGg show Daily Help Milkman show ACTIVE 2 (A-1639. ACETECH-..) 30 Jan 2026 12 Dec 2025

Add Service Provider )
Basic Details
Name *
Mobile *
Please fill in this field.
Provider Type * -

Provider Sub Type *

Society ID Number

Validity
16/04/2029

Company -

Profile Photo

Upload Profile Image : TUpload

1T16(s) o type PN, 9o, JpE and Max size- 2 MB.

13



Sales Deed Document Management

Path: Admin Dashboard >> People Hub >> Residents >> Owner Documents

Similar to the Tenant management module, we have enhanced our document management system to

support Sales Deed uploads for flat owners. The owners can upload the sales deed documents from the

documents page of the app. Once uploaded from the app, the admins can view these documents in the

dashboard for approval. The Owner Documents page will show the number of owners registered,

uploaded documents, start date, upload logs along with the action buttons to approve or reject the

document. The admins can also upload sales deed on behalf of the owner by entering all the details

mentioned above. Email notifications are sent to the owners to notify whether the admins have approved

or rejected the sales deed upload. This feature is enabled by default for all societies and not controlled by

a society setting.

Note: We have renamed the Tenant Management module to ‘Tenant Documents’.
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Add Sale Deed
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