
 

ERP Dashboard Updates (Apr’ 2026)  
 

 

Helpdesk Staff can now reassign tickets using the Saarthi App! 

Path: Saarthi App >> Helpdesk Ticket Detail 

Helpdesk staff can now reassign tickets directly through the Saarthi App. This is especially useful in 
scenarios where a staff member’s shift is ending and a ticket gets assigned to them at that time. Instead of 
delaying resolution, the ticket can now be reassigned immediately to an available team member. 

Ticket reassignment is supported only for staff members mapped to the respective ticket category. This 
ensures that tickets are reassigned only to eligible staff configured for that category. 

Benefits: 

1.​ Enables faster ticket handling and reduces resolution delays 
2.​ Ensures smooth shift handovers between helpdesk staff 
3.​ Improves operational efficiency by allowing reassignment on the go through Saarthi 

 
*This is a setting based feature, setting available to the admin on the dashboard 
 

 
 

 



 
 
 
 

 

Society Dues - New & refreshed Invoice Detail Page on the App!  

Path: Mygate App >> Payments >> Society Dues >> Invoice Detail Page 

The Invoice Detail page has been revamped to align with the latest refinements in the Society Dues 
module. The updated experience offers a cleaner and more structured layout, improving readability and 
navigation for residents. 

Key updates are as follows :  

1.​ Primary details such as the balance amount to pay, the status of the invoice, invoice type, etc. have 
been prioritized and kept at the top. 

2.​ The page loads by default onto the ‘Invoice Items’ tab so that the resident can easily review the 
charges he/she is being billed for. 

3.​ Under the ‘Details’ tab, information such as biller name, house owner’s name, and invoice period 
have freshly been added. 

4.​ Finally, a summary of late payment interest/fine has been incorporated under the ‘Penalty’ tab. This 
would help the resident understand the charges, without needing to contact society office. 
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Non-members can now be separately reminded about their dues! 

Path: Dashboard >> Accounts >> Dues and Receipts >> Dues Tracker >> Send Reminder 

All debtors, both members and non-members, in a society get billing through a common invoicing module 
on Mygate. Similarly, non-payment reminders have traditionally been sent collectively, which may lead to 
unnecessary communication to non-members.  

This update introduces a filter layer for all reminder types - dues reminder, overdue reminder, dues 
statement, and account statement. The accountant or treasurer can now choose to send the desired 
communication only to members, only to non-members, or both. The existing granular unit or party level 
selection has also been preserved and integrated with this new filter.   

For Accountants and Treasurers: 

1.​ Send targeted reminders to the right group without unnecessary communication 
2.​ Better control over dues follow-up with flexible filtering options 
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Key updates to manage the society's amenities smartly! 

Path: Dashboard >> Amenity >> Settings 
 
Managing amenity bookings is now smarter with automatic cancellation of unpaid bookings within hours 
and the ability to configure captcha settings at the individual amenity level for better control. ​

 

1.​ “I will pay later” mode now available for amenities with Security Deposit! 

Residents can now book amenities with a security deposit using the “I will pay later” payment 
mode. Previously, this payment option was not available for amenities that required a security 
deposit. 
 
With this enhancement, the booking will remain in a Pending state until the resident completes 
payment for both the booking amount and the security deposit. Payment of only one component 
will not confirm the booking. 
 
Admins will also be able to view the booking payment status and security deposit payment status 
separately on the dashboard for better tracking and visibility. 
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2.​ Approval-Based Booking Flow for Paid Amenities 

A new setting has been introduced for paid amenities, enabling societies to configure an 
approval-first booking flow. With this feature, residents can place a booking request without making 
the payment immediately, and the booking will first go to the admin for approval.  
 
Once the admin approves the request, the resident will be notified to complete the payment in 
order to confirm the booking. Until the payment is completed, the booking will remain pending. 
 
This feature is especially useful for societies where amenity usage requires manual review or 
approval before confirmation, such as bookings with special requirements, limited availability, or 
dynamic pricing scenarios. 
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Flexible Nominee Selection Rules for Society Elections 

Path: Dashboard >> Communications >> Election Polls >> Create New Election 
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Admins can now configure minimum, maximum, or exact nominee selection limits for positions in election 
polls with multiple nominee selection. 
 
This enhancement allows societies to define clearer voting rules for each position by specifying the exact 
number of nominees residents can elect, or by setting a minimum and maximum selection range. The 
configured rules will be enforced during voting on the resident app, ensuring residents cast valid votes as 
per the society’s election requirements. 
 

 
 
 
 

 

Custom Roles’ Access to the Admin Console on Mygate App 

Path: Mygate App >>  People Hub >> Admin User List >> Manage Roles 

Custom roles can now access the Admin Console on the Resident App. Access to widgets and features 
within the Admin Console will be governed by the respective module permissions configured on the 
dashboard.  

For example, if a custom role has access to the purchasing section under the Accounts module on the 
dashboard, the same role will also receive access to the corresponding Purchase Approval widget within 
the Admin Console on the app.  

This enhancement ensures consistent permission mapping across platforms while enabling custom role 
users to access relevant admin functionalities directly through the app. 
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Support added for Multiple Prepaid Meters per House!  

Path: Dashboard >> Society >> Utility Meters 

Mygate now supports a multi-meter setup under the prepaid meter functionality. This means a single house 
can now have multiple prepaid meters (electricity, gas, water, etc.) linked to it, even if the meters belong to 
the same or different vendors. 

Residents will be able to manage each meter independently through the app, including functions such as: 

1.​ Recharge 
2.​ Viewing daily consumption readings 
3.​ Accessing meter-specific details and transactions 

To configure a multi-meter setup, admins need to: 

1.​ Add a new meter setting for the additional meter/vendor 
2.​ Upload the corresponding meter and house mapping data 

Once configured, residents will see separate entry points for each meter within the app and can perform all 
relevant prepaid meter actions individually for each connection. 
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​
Various types of utility meters can be onboarded for the same house 

 

 

Reconciliation interface made simpler for accountants 

Path: Dashboard >> Accounts >> Bank Accounts >> Bank Reconciliation >> Manual Reconciliation 

Bank reconciliation is a key activity that should be completed by the society office in a timely manner. 
Skipping this can lead to ledger balance mismatches and suspense entry issues piling up until the account 
becomes unmanageable. Given the critical nature of this module, the interface has been updated to 
improve page structure and data representation. 

The reconciliation table now has appropriate space dedicated to its columns, removing the need for 
frequent horizontal and vertical scrolling. The entry reconciliation status and corresponding action columns 
have also been merged with clearer messaging for easier navigation. 

For Accountants: 

1.​ Less scrolling with improved use of screen space 
2.​ Clearer status messaging for faster reconciliation actions 
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UI made simpler for Opinion Poll Listing & Creation on Dashboard! 

Path: Communications >> Opinion Polls 

The Opinion Poll listing page and poll creation form have been revamped to provide a cleaner, more 
organized, and efficient experience for admins. These improvements focus on better visibility of important 
information, reduced cognitive load, and faster poll configuration. 

Key enhancements include: 

1.​ A new filter to easily identify admin-created polls 
2.​ Important details such as poll status and poll type are now visible directly in the listing table for 

quicker access. 
3.​ The poll creation form has been reorganized into structured sections, with related settings grouped 

together for easier navigation and configuration 

These changes help admins create and manage polls more efficiently while improving overall usability. 
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Restrict society tenants from getting invoice-related communications 

Societies raise invoices to collect funds for staff salaries and common area maintenance. These invoices 
can generally be paid by either the owner or the tenant residing at a given point in time. However, in certain 
regions such as Pune, societies mandate that the onus of bill payments falls only on the house owner, and 
tenants should not receive any communication regarding new invoices or pending dues reminders. This 
update addresses that requirement. 

Once enabled, invoice generation notifications, due and overdue reminder notifications, and defaulter 
notices are stopped for tenants. The app home page spotlight, community page updates, and payments 
widget are also removed from the tenant's app interface. The Society Dues landing page will not display 
any billing information and will instead show a message setting the appropriate context. 

 

For Admins and Treasurers: 

1.​ Ensure billing communications reach only the responsible party - the house owner 
2.​ Comply with region-specific society bylaws around invoice responsibilities 

 
*This is a setting based feature and can be activated for a society by reaching out to the Mygate 
relationship manager 
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