ERP Dashboard Updates (June 2026)

MIRA Smart Accountant: Auto-Bank Reconciliation
Path: Dashboard >> Accounts >> Bank Accounts >> Bank Reconciliation >> Upload Bank Statement
Upload a bank statement in any format CSV, XLSX, or XLS and let the Al handle the rest. Column mapping,

date detection, transaction matching, and reconciliation happen automatically, without any manual setup
from the user.

Current Flow:
Users must manually map DR/CR, Amount, and Date columns

2. Only CSV and XLSX files are supported
3. Files must be pre-cleaned before upload
4. Different bank formats cause confusion and extra effort
What Changes Now:
Al auto-identifies all columns — no manual mapping
2. CSV, XLSX, and XLS all supported
3. Raw bank statements upload as-is — no pre-cleanup
4. Any bank format is read and processed automatically
5. File Formats- CSV - XLSX - XLS, Column Mapping- Fully Automatic, Matching Logic- Amount -

Date - UTR, Response File- Bulk Download
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Note: Before submitting, users can review the reconciliation summary on the Summary screen. They can
verify and modify the dates of reconciled transactions, as well as review all unmatched transactions before

final submission.

MIRA Smart Accountant: General Payments (Petty Expenses)

Path: Dashboard >> Accounts >> Purchasing >> General Payments

Managing petty expenses and general payments often requires manual entry of multiple accounting
details, making the process time-consuming and prone to errors. To simplify this workflow, we have

introduced Al-powered General Payment Entry.
Current Flow

e Users manually enter payment details while creating a General Payment voucher.

e Details such as date, party, description, ledger, amount, GST, and reference number are entered
manually.

e Uploaded bills and receipts act only as supporting attachments.

e Manual data entry increases effort and chances of errors.



What's New

e Upload hills, invoices, receipts, payment screenshots, PDFs, or multiple documents together.
e Mira Al automatically extracts and pre-fills payment and accounting details.

e Review and edit extracted details before voucher submission.

e Smart ledger suggestions based on content of the attachment.

e Support for multiple bill uploads with separate draft entry creation.

e Uploaded documents remain attached to the voucher for reference purposes.
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Payments - New & Refreshed Payment Checkout Experience

Path: Mygate App >> Payments >> Society Dues >> Pay Now

We've refreshed the payment checkout experience to make online payments faster, simpler, and more
seamless for residents. The updated design offers a cleaner interface, fewer steps, and an overall smoother

payment journey
Key updates are as follows:

1. The payment page has been redesigned with a cleaner and more intuitive layout, making it easier
for residents to browse and select their preferred payment method.

2. The payment amount has been made more prominent at the top of the page, allowing residents to
easily verify the amount before proceeding with payment.

3. Card payment options have been simplified, allowing residents to simply enter their card details
without selecting the card type beforehand.

4. Card details can now be entered directly within the payment experience, reducing unnecessary
navigation and making the payment journey more seamless.



5. The overall checkout flow has been streamlined to enable faster and smoother payment

experience.
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Society Dues - Payment History page gets a make over

Path: Mygate App >> Payments >> Society Dues >> Transaction History Page

The Transaction History page has been revamped to align with the latest refinements in the Society Dues
module. The new transaction history page. The updated experience offers a cleaner and more structured
layout, improving readability and navigation for residents.

Key updates are as follows :

1. Filter transactions by payment category (Society Dues, Amenities, Prepaid Meter, Advance
Payment, Move In/Move Out, and Security Deposit) and payment status for quicker identification.
2. View transactions in a month-wise grouped layout for easier navigation.
See key payment details, including status, amount, and category, directly on each transaction card
for improved visibility.
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Documents viewing restricted to within Mygate App only

Path: Dashboard >> Amenity >> Settings



Documents are an important way for admins to communicate regulatory and policy information to the
residents within the community. To handle an updated circular after a committee meeting, many a times the
old documents get their attached files updated.

With the older workflow, it was possible for residents to share the attached file link directly to others. Later, if
the attachment is replaced by the admin, it can lead to a confusion due to multiple files floating around
among community members. This upgrade would restrict the access to the source link of the attachment
and all residents would be able to view the PDF/image through the Mygate app only!
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Move in/out charges FAQs

Q. Why Is there a Move In/Out fee charged by the assoclation?
a Rs 1000/- or any Move In/ut each. This fee Is
Collected to fund the overhead coused by Move In/Outs In the society. This fee is appl cable to il residerts
(Owners and Tenants). This fee must be paid through MyGate App once applied by the Treasurer on the
concerned flat account.

Q. This amount Is very high? Why are you asking for so much money?

A, The move in and move out exerts extra work on Security, administration and Housekeeping staff. Also,

ter, It and common area. Apart from ol this, there is a wear ond tear thot

< piace. The amount was amved at after reviewing the Gamages to

the common area. After considering all ths factors, the move In and move out charges were arrived at by
the management committee of the ONNEEEINESSNISSNSISNISN

Q.Twen't cause any damage or use any Iift? Do T have the option of not paying?
A, This charge is applicable for ol residents irrespective of their floor o residents. The first floor of many
blocks has been damaged by slow wear and tear caused by movement of household stuft SR doesn't
Rave any reasonable way of assessing the minor damages or wear and tear caused due to this. Hence there
i5 1o option of not paying.

Q. Since T have paid Move In Move out charge, can I be careless and cause damage?
A, This chare I collected for unintentional minor wear and tear. This covers basic wear and tear and staff
usage. Any other damages caused, Incentional or unintencional will be charged separately. This charge Is
ot a icense to cause damage in

Q. Why can't (MEEER staff answer my querles on this charge?
. I s cxccytes the policies made by the management committee. They are not in 169p of the
reasons these policies and procedures have been defined. So please don argue with SR manager,
saff or security as they are only doing their job.

QT think the charge needs to be raised/lowered? What can I do?

A1 you are a registered Ouner then you can raise this issue during next AGH. If you are tenant, then you
an ask the owner of the fat to suggest this change during the AGM of BN




Mark non-billable units / non-members for worry-free invoicing
Path: Dashboard >> Accounts >> Invoicing Details

Update specific units (houses or non-member) as Billing Inactive to stop regular maintenance invoice

generation while keeping the unit active in the ERP.

Current Flow:

e All active units are included in maintenance invoice generation by default.
e Thereis no option to exclude an individual unit from billing.
e Users can also generate invoices manually from the House Dues page for all units.

What Changes Now:

e Mark or unmark a unit as Billing Inactive Unit from the Edit Unit screen.

e Maintenance invoices will not be generated for Billing Inactive Units through invoice templates.

e The Add Invoice button on the House Dues page will be disabled for Non-Billable units, with a
tooltip explaining the reason.

e Anew Billing Status column and filters make it easy to identify Billing Active and Billing Inactive
units.

e ABIlling Inactive flag is displayed for quick identification.

e Amenity and Water Meter invoices will continue to be generated even if the unit is marked as
Non-Billable.

Note: If an invoice that was generated before marking the unit as Billing Inactive is cancelled, the
associated penalty must be removed manually by the user.
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Limited availability of add-ons for partial booking amenities

Path: Dashboard >> Amenity >> Settings

For amenities that support partial bookings, add-ons are now allocated on a per-slot basis. If an add-on has
limited availability (for example, badminton rackets), its quantity will reduce as residents book it for a
specific slot. Once all available add-ons for that slot have been booked, they will no longer be available to
other residents booking the same slot.

Example: If the 5:00 PM - 6:00 PM slot has 4 badminton rackets available as add-ons, the available
quantity will reduce with each booking. If one booking includes 1 badminton racket, only 3 rackets will
remain available for that time slot. The available quantity continues to decrease with every subsequent
booking until all rackets are booked.

To ensure accurate availability, residents should first select the desired booking slot. The app will then
display the number of add-ons available for that specific slot, taking into account any bookings already
made by other residents.

This includes the following benefits:

1. Prevents overbooking of limited add-ons for the same slot.
2. Displays real-time add-on availability based on the selected booking slot.



3. Ensures fair allocation of add-ons on a first-come, first-served basis.
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Defaulter Exemption Support Extended Across Modules

Path: Accounts >> Dues & Receipts >> Dues Tracker >> House Dues Page

Earlier, we introduced the Defaulter Exemption feature, allowing specific houses to approve visitors even
when defaulter restrictions were enabled for the society.

This same exemption logic has now been extended to Helpdesk, Amenities, and Prepaid Meter, allowing
defaulter-exempt houses to continue accessing these services despite society-level defaulter restrictions.



This provides a consistent defaulter exemption experience across supported modules.

Fetch bill plan wise Overdues in dues report

Path: Dashboard>> Financial Reports >> Dues and Advance collection >> Dues Report
Dashboard>> Financial Reports >> Dues and Advance collection >> Dues Ageing Report

The Dues Report and Dues Ageing Report have been enhanced to display overdue amounts bill plan-wise,
providing better visibility into outstanding dues across different bill plans.

What's New?

e View overdue amounts grouped by bill plan in the Dues Report and Dues Ageing Report

e The bill plan-wise breakup is available in both the report view and downloaded files.
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Download Account Statements for All Houses in One Go!

Path: Dashboard >> Accounts >> Dues & Receipts >> Dues Tracker >> Send Reminder

10



Society Admins can now download account statements in bulk for all houses. Account statements can be
generated in detailed or consolidated formats, downloaded as PDF or Excel, and filtered for all bill plans or
a specific bill plan.

This saves time and provides better flexibility to the admins to choose their preferred format of the report
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Ledger-wise dues collection in a single report

Path: Dashboard >> Financial Reports >> Dues and Advance collection >> Collection Report

The Collection Report has been enhanced to provide better visibility into collections received against
different income heads. This enhancement helps management committees and accountants analyze
collections more effectively and gain better insights into income head-wise receipts.

What's New?

e Added a new Head-wise Collection Report download option.
e View collections received from residents segregated by individual income heads.
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Security Dashboard Updates (June 2026)

Weekly rental agreement expiry email to admins

Previously, admins had no way to track upcoming rental agreement expirations and had to manually review
agreements periodically, making it easy for agreements to lapse unnoticed — especially in larger societies.

A weekly automated email is now sent every Monday at 8AM to all Society Admins, Society Managers,
Community Admins, and Resident Approval Managers, consolidating all rental agreements expiring in the
upcoming week up to the next Monday. The email presents expiry details in a tabular format covering Flat
details, Owner details, Tenant details, and Date of Expiry, while keeping resident phone numbers out of the

email to maintain privacy.

This feature ensures that the right stakeholders are informed every week without any manual effort,
enabling timely action on renewals, tenant exits, or compliance follow-ups before agreements expire.
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a7 mygate

Dear Admin,

Below is a summary of the 10 units in your society with rental agreements set to expire between 1st June

2026 to 31st July 2026. Please ensure timely renewals or vacancies.

A living experience tech company

FLAT NUMBER OWNER DETAILS TENANT DETAILS DATE OF EXPIRY

A-101 Rajesh Kumar Anlin Assisi 03 June 2026
+91 924151241 +919241512412

A-101 Rajesh Kumar Anlin Assisi 03 June 2026
491924151241 +91 9241512412

A-101 Rajesh Kumar Anlin Assisi 03 June 2026
+91924151241 +919241512412

A-101 Rajesh Kumar Anlin Assisi 03 June 2026
491924151241 4919241512412

A-101 Rajesh Kumar Anlin Assisi 03 June 2026
+91924151241 +919241512412

A-101 Rajesh Kumar Anlin Assisi 03 June 2026
491924151241 +919241512412

www.mygate.com

Start and End Meter reading in Water Tanker listing & downloaded report
Path: Society >> Task Reports
Previously, the water tanker task listing and downloaded reports only showed the net meter reading, leaving

admins without visibility into the start and end readings that make up that value — making it difficult to verify
accuracy or investigate discrepancies.

With this update, the Start and End Meter readings are now displayed as separate columns in both the task
listing page and the downloadable report, appearing just before the Net Reading column.

This gives admins a complete and transparent view of each water tanker entry without needing to

cross-reference other records. The addition of these columns makes auditing and reconciliation
significantly easier, ensuring admins can quickly validate readings and flag any inconsistencies at a glance.
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Water Tanker WTM-3923169 Completed  banu Security Guard banu Security Guard 15 Jun, 2026-6:50pm 15 Jun, 2026 -6:52 pm B 500 500 new vendor company 2 https://octopus Test
Water Tanker WTM-3907933 Unaccepted Neel Security Guard - SecurityGuard 8 Jun, 2026-12:51 pm - - - - - - - -

Water Tanker WTM-3895175 Completed Rew Security Guard Rew Security Guard 3Jun, 2026-6:39 pm  3Jun, 2026-6:40pm 25000 %5200 25000 Test [ httos://octopus Test tanker
Water Tanker WTM-3890172 Pending  Gopal  Security Guard Gopal SecurityGuard 1Jun, 2026-6:52 pm - - - - - -

Water Tanker WTM-3890069 Pending  Gopal  Security Guard Gopal SecurityGuard 1Jun, 2026-5:03pm - - - - - . - -

Water Tanker WTM-3890058 Completed Gopal  Security Guard Gopal Security Guard 1Jun, 2026 -4:57 pm  1Jun, 2026-5:00pm 150 7200 1000 Company Test 2 https://octopus Testt
Water Tanker WTM-3840481 Completed Ramukaka Security Guard Prodsecu  SecurityGuard 8May, 2026 -2:48pm 8 May, 2026 -2:50 pm 88556 95656556 95562090 Vbbh Vggse7 https://octopus Hio
Water Tanker WTM-3832211 Closed  Dhamu  Security Guard Dhamu SecurityGuard 5 May, 2026-7:58 pm 5 May, 2026-7:59 pm 2000 "i00000 50000 Tets T httos://octopus Tets

Resident Details and BHK type visibility in the Unregistered Residents page

Path: People Hub >> Residents >> Unregistered Residents >> Details

Admins had no visibility into how many residents were already registered in a flat while reviewing approval
requests from the dashboard, making it difficult to prevent duplicate or excess owner and tenant
registrations for the same flat.

With this update, a new informational section is now displayed above the Approve and Reject buttons,
giving admins a clear snapshot of the flat's current occupancy before making a decision. This section
shows the BHK type of the flat along with a categorized breakdown of residents already present — covering
Active and Inactive Owners, Owner Family, Tenants, Tenant Family, Kids, and Multitenants — along with

their names and respective counts.
This change is visible to all roles that have access to the resident approval page, ensuring that anyone

reviewing a request has the full context they need to approve or reject it confidently and avoid redundant
registrations.
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Visitor Validation report search and filter enhancements
Path: People Hub >> Visitors >> Visitor Validation Report

The visitor validation report lacked structured filtering options, making it difficult for admins to view and
download visitor data in a meaningful and organized way.

With this update, the report now shows society-level data for a single date with the ability to view data up to
the last six months by filtering for a single date. For admins who need to view data for a specific flat over a
date range, they can now filter by both building and flat, which unlocks From and To date filters allowing
them to view up to one month of data at a time. Additionally, a single date filter is available when
downloading society-level data, keeping the experience clean and straightforward.
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	Payments - New & Refreshed Payment Checkout Experience 
	Society Dues - Payment History page gets a make over  
	Documents viewing restricted to within Mygate App only  
	Mark non-billable units / non-members for worry-free invoicing 
	Limited availability of add-ons for partial booking amenities 
	Defaulter Exemption Support Extended Across Modules 
	Fetch bill plan wise Overdues in dues report 
	 
	Download Account Statements for All Houses in One Go! 
	Ledger-wise dues collection in a single report 
	Security Dashboard Updates (June 2026)  
	Weekly rental agreement expiry email to admins 
	Start and End Meter reading in Water Tanker listing & downloaded report​Path: Society >> Task Reports 
	Resident Details and BHK type visibility in the Unregistered Residents page​Path: People Hub >> Residents >> Unregistered Residents >> Details 
	Visitor Validation report search and filter enhancements​Path: People Hub >> Visitors >> Visitor Validation Report 

